UNE (CABS) Monthly Bill Media & Format Reference

	Region
	Media/ Product
	Description

	Midwest
	Online
	· Not an official bill, but a method to view bill information 

· Just go to https://access-os2.sbc.com/waoWeb/ and you will find the View Bill and View CSR options under Resources. If you have not registered to be an SBC Access Ordering Customer, go to the SBC Prime Access web site at https://www.sbcprimeaccess.com & select “Doing Business Online”, select “Access Ordering”, and then finally “Become an Access Ordering Registered Customer”. Complete steps 1, 2 and 3. Please direct questions regarding access to the website to your Account Manager. 



	
	Connect: Direct
	· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

	
	Magtape

(3480 cartridge)
	· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

	
	CD ROM
	· Available in paper (readable format only).

· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

	
	Paper
	· Full paper bill when customer requests paper.  Default when ABM not requested.

	SNET
	Online
	Just go to https://access-os2.sbc.com/waoWeb/ and you will find the View Bill and View CSR options under Resources. If you have not registered to be an SBC Access Ordering Customer, go to the SBC Prime Access web site at https://www.sbcprimeaccess.com & select “Doing Business Online”, select “Access Ordering”, and then finally “Become an Access Ordering Registered Customer”. Complete steps 1, 2 and 3. Please direct questions regarding access to the website to your Account Manager.

	
	Paper
	· Default media when none other requested.

· Full paper bill when customer requests paper.

	
	Connect: Direct
	· BOS/BDT format.  

· Paper bill accompanies.

	
	Mag Tape
	· BOS/BDT format

· Paper bill accompanies.

	Southeast

(CABS)
	Connect: Direct
	· Available in BOS/BDT format

· Cannot be chosen if customer receives Magtape.

· Requires programming support to process and to keep current with industry format changes.

· May be chosen as Primary or Secondary Bill.  Charge assessed on Secondary Bill options. (See F.C.C. NO. 1, Section 13)

	
	Magtape

(3490E cartridge)
	· Available in BOS/BDT format

· Cannot be chosen if customer  receives Connect:Direct

· Requires programming support to process and to keep current with industry format changes.

· May be chosen as Primary or Secondary Bill option.  Charge assessed on Secondary Bill options. (See F.C.C. NO. 1, Section 13)

	
	CD ROM
	· Available in BOS BDT format or paper image.

· May be chosen as Primary or Secondary Bill Option.  Charge assessed on Secondary Bill options. (See F.C.C. NO. 1, Section 13)

	
	SEDB (Secure External Drop Box)
	· Available in BOS/BDT format or paper image.

· May be chosen as Primary or Secondary Bill Option. 

	
	Paper
	· Customers will receive a full paper bill unless ABM is requested.

· Paper may be chosen as Secondary Media. Charge assessed on Secondary Bill option. (See F.C.C. NO. 1, Section 13)

· Abbreviated paper bill can be requested at no charge with ABM.

	Southeast

(Tapestry)
	Connect: Direct
	· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

· May be chosen as Primary Bill option.

· Cannot be chosen if the customer receives Magtape.

	
	Magtape

(3490E

cartridge)
	· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

· May be chosen as Primary or Secondary Bill Option.

· Cannot be chosen if the customer receives Connect:Direct.

	
	CD ROM
	· Available in paper (readable format only).

	
	Paper
	· Customers will receive a full paper bill unless ABM is requested. Abbreviated paper bill can be requested with ABM.

	Southwest
	Online
	· Not an official bill, but a method to view bill information 

· Go to https://access-os2.sbc.com/waoWeb/ and you will find the View Bill and View CSR options under Resources. If you have not registered to be an SBC Access Ordering Customer, go to the SBC Prime Access web site at https://www.sbcprimeaccess.com & select “Doing Business Online”, select “Access Ordering”, and then finally “Become an Access Ordering Registered Customer”. Complete steps 1, 2 and 3. Please direct questions regarding access to the website to your Account Manager. 

	
	Enhanced Billing Information
	· Not an official bill, but a method to view bill information

· Provides web based access to SBC Southwest support systems through TOOLBAR to view billing data for Exchange, Access and UNE services.    

· * BAN Size Limitations:

· Residence – 10,000 

· Business   –   5, 000

· For more information, see “Enhanced Bill Info User Guide”

	
	Paper
	· Default media when none other requested.

· Full paper bill when customer requests paper.  

· If customer chooses an alternate bill media as the primary bill, an abbreviated paper bill will be generated unless the customer requests that the paper not be sent.

· * BAN Size Limitations:

· Residence – 10,000 

· Business   –   5, 000

	
	CD-ROM/DVD
	· Available in either Bill Page Format or BOS/BDT format

· For use with IBM compatible Windows 3.1 or newer.  

· Available with or without abbreviated paper support bill

· * BAN Size Limitations:

· Residence – 10,000 

· Business   –   5, 000



	
	Magtape

(3480 cartridge)
	· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

· Available with or without abbreviated paper support bill. 

	
	Connect: Direct
	· BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

· Available with or without abbreviated paper support bill.

	West
	Connect: Direct
	· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes

	
	Magtape

(3480 cartridge)
	· Available in BOS/BDT format

· Requires programming support to process and to keep current with industry format changes.

	
	Paper
	· Default media when none other requested.

· Full paper bill when customer requests paper.  

· Available as the primary (free) media choice only

	
	CD Rom/DVD
	· Available in Bill Page Format only

· For use with IBM compatible Windows 3.1 or newer  


* BAN Limitations:  If the subordinate accounts exceed the limitations listed the CLEC must request another CBA be established and update the MOG profile. 

